Support Strong Legislation to Stop Abusive Robocalls

July 23, 2019
Dear Representative:

The undersigned organizations representing consumers throughout the United States strongly
urge your support for H.R. 3375, the Stopping Bad Robocalls Act. This bipartisan legislation,
which the Committee on Energy and Commerce approved by a unanimous vote of 48-0, will
help secure important protections against abusive robocalling.

Robocalls are an ever-increasing plague. Last year, Americans received an estimated 47.8
billion robocalls. They harass us, disrupt our peace of mind, interrupt important time with
family, and interfere with important communications. Many of these annoying automated calls
are to sell products or to collect debts. They also enable scams to enter our homes. Truecaller
found that consumers had lost an estimated $10.5 billion to phone scams in a single 12-month
period. And spoofing, in which a caller sends a false number in the caller ID, compounds the
problem, impeding call-blocking services and tricking consumers into picking up the phone.

A Consumer Reports national survey released earlier this year found that 70 percent of
consumers don’t even answer the phone anymore if they don’t recognize the number, because
their phones are so overrun with unwanted robocalls.

H.R. 3375 would strengthen our laws to curb this abusive robocalling.

e It would direct the FCC to issue clear regulations to better ensure that automated calls
and texts cannot be made without the consumer’s prior consent, by requiring that the
technologies that enable unwanted calls are properly defined and consumers can stop
unwanted calls by withdrawing consent, and closing off avenues for callers to seek
loopholes.

e It would direct the FCC to require phone companies to provide effective call
authentication capability, at no charge to consumers, to better identify and stop
robocalling and texting that uses deceptively “spoofed” phone numbers.

e It would strengthen FCC powers to impose forfeiture penalties for intentional violations;

e It would direct the FCC to oversee creation of a database that callers can check in order
to avoid making robocalls and texts to a telephone number that has been reassigned to a
different consumer who has not given consent, and would clarify that the caller must
have consent from the person actually being called.

Consumers are calling on Congress to enact these reforms now.

We strongly urge your support for H.R. 3375.



Please feel free to contact Margot Saunders at National Consumers Law Center,
msaunders@nclc.org, and Maureen Mahoney at Consumer Reports, mmahoney@consumer.org,
with any questions.
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