April 9, 2024

Re: Support for the Federal Trade Commission’s Combating Auto Retail
Scams (CARS) Trade Regulation Rule

Dear Senators and Members of Congress:

The undersigned 104 national, state, and local consumer, civil rights, legal services, community,
public interest organizations, and consumer law firms who represent victims of auto fraud write
to express our support for the FTC CARS Rule (89 F.R. 590).

Consumers spend an average of 15 hours on a car purchase, due in large part to opaque and
deceptive pricing structures employed by dishonest dealers. Financing a vehicle is expensive
and complex, and many consumers are confused by the process. Unfair and deceptive
practices in auto sales have disproportionately harmed Black, Hispanic and Native American
consumers, who are charged higher prices for add-ons and other worthless junk fees. Unethical
dealers also target military servicemembers, who are an unfortunate target of packing financing
contracts with worthless products and fees and other deceptive practices.

Despite over a decade of the FTC’s enforcement actions, consumer education, and business
guidance, it is clear that unfair and deceptive dealer practices persist. Without a rule to curb
some of these abuses, consumers will continue to lose valuable time and money in the process
of buying a car simply to participate in the economy. The CARS Rule will require dealers to
provide their full cash price up front, it will require clarity about aspects of the financing, it will
prohibit dealers from scamming servicemembers, and it will allow the FTC to return money to
defrauded consumers.

We welcome the FTC’s efforts to bring transparency and accountability to the process of buying
and financing vehicles for Americans through the CARS Rule and through future rulemakings
that rein in unfair and deceptive dealer practices.

Sincerely,
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The Consumer Law Group, P.C.
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