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Can FinTech Promote More 

Effective Personal Savings?
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FinTech with LMI Communities

 Interest in FinTech among Catalyst Miami staff 

 Realization of FinTech as a tool that can help meet client needs

 Dependence of smartphone usage among LMI communities
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FinTech Vetting

 Surveyed clients to see what type of 
FinTech they were interested in 
learning more about

 Researched and interviewed a 
number of different FinTech apps

 Through our partnership with JP 
Morgan Chase we were able to 
interview CFSi Financial Solution Lab 
participants

 Ensured we vetted apps that met client 
interests and needs
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Training & Implementation

 Developed mini training sessions with financial coaching 

staff at the beginning staff meetings to educate staff 

members on FinTech apps

 During financial coaching sessions if clients feel comfortable 

with technology, we introduce FinTech apps as a tool to assist 

in meeting financial goals
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FinTech Apps Worksheet Example
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The FinTech Project

 Partnered with the University 

of Miami on a white paper to 

learn about FinTech with our 

LMI communities

 The paper provided us with 

some of the successes, 

challenges and a map of how 

to further FinTech usage 

successfully in our client 

communities in Miami Dade 

County



+
Next Steps

 Based on the recommendation of The FinTech Project Report:

 Develop a “FinTech Academy” for clients with a more defined 

curriculum and hands on training where clients experience a 

variety of FinTech apps

 Expand the reach of our financial coaching program as clients 

shared that FinTech is an excellent supplement to coaching but 

not its replacement

 Create a FinTech Training curriculum for non-profit organizations 

to embed FinTech in financial education programming


